
Welcome 

This letter contains important classroom & lodging information. 
As the class date approaches, please watch your email for the 
access code to enter your living space. 

Before You Arrive 

FLIGHTS 
CLE   Cleveland Hopkins Airport is 55 miles from Fred’s 

Flats in Madison. This is our preferred choice. 
CAK  Akron/Canton Airport is 84 miles from Fred’s Flats 

in Madison. This is our secondary choice. 

TRANSPORTATION 
From the Airport Transportation from the airport to the 
flats (or from the flats to the airport) is the responsibility 
of the student. Please contact Michael Gallagher at 
Cleveland Limo Taxi at 216-272-7831, Lake Erie Limo at 
440-749-6090, or Shima Limo at 888-546- 6288 prior to 
your arrival to schedule  a pick-up. Tell them we sent 
you.
To the Classroom The flats are a 3-minute walk from the 
classroom and lab. It is not a necessity to have a vehicle 
while attending our Academy.

REQUIREMENTS 
Age You must be 18 years of age or older no later than 
the first day of class. 
Identification Please bring a photo ID and a valid credit 
card for security purposes so we can verify your identity. 
Certification Please obtain your EPA certification before 
coming to class. You are required to show proof of your 
certification before you can work on refrigeration 
products. You will need a 608 Type I certification. The 
test can be taken at www.epatest.com. The test is open 
book and doesn’t require hands-on experience to pass. 

Preparing For Class 

SUPPLIES 
Email Address Please come prepared with an email 
address that you can access from anywhere. This is 
required to register for our cloud document service 
which hosts thousands of service manuals and various 
other job aides, and also to participate in class. 
Computer & Software You will need a laptop for 
classroom study and access to our files; a Windows 
operating system is required. Please have the following 
free software installed on your laptop before arriving: 

› Microsoft Internet Explorer
› Adobe Acrobat PDF Reader

If you have trouble installing any of these, don’t worry, 
we will help you when you arrive. We just ask that you 
are as prepared as possible to save time so we can get 
right to learning. 
Textbook Troubleshooting & Repairing Major Appliances, 
3rd Ed, by Eric Kleinert is required and can be 
purchased from Amazon. You can choose to have the 
hardcopy or electronic version. 
Suggested Reading To better prepare yourself for class, 
we suggest reading Chapter 6 Electricity and Chapter 7 
Electronics from Troubleshooting & Repairing Major 
Appliances, 3rd Ed, by Eric Kleinert before attending 
class. 
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Arriving 

Accommodations 

ACCESS CODE 
Once registered as the date of your class approaches, 
please watch for another email that will supply you the 
code to access the flats. 

CHECK-IN & CHECK-OUT 
You are allowed to check in on the Sunday before class 
starts and check out before noon on the Saturday after 
class ends. Accommodations are located at: 

Fred’s Flats 
1875 Hubbard Road (State Route 528) 
Madison, Ohio 44057 

AMENITIES 

In the Classroom 

TIME & LOCATION 
Class is held Monday through Friday 8:00AM to 4:30PM. 
The classroom and lab are within walking distance of the 
flats. It is about a 3 minute walk. A vehicle is not a 
requirement to attend our Academy.  Please report to 
the following location each day: 

Fred’s Appliance Academy 
1949 Hubbard Rd (State Route 528) 
Madison, Ohio 44057 

MEALS 
Fred’s Appliance Academy provides lunch Monday 
through Friday. We provide snacks and refreshments 
throughout the day during class. Breakfast and dinner 

›  TV with cable 
›  Kitchen Utensils 
›  Wi-Fi Internet 
›  Kitchen Dishware 
›  Washer and Dryer 

SMOKING POLICY 

›  Kitchen Table and Chairs 
›  Refrigerator and Range 
›  Living Room Sofa and Chair 
›  Microwave and Coffee Pot 
›  Towels and linens 

are the responsibility of the student. There are a variety 
of places to eat dinner in the area, as well as grocery 
stores if you prefer to prepare your own meals. 

CLASS ATTIRE 
If you are currently employed and have a uniform, we 
encourage   you   to   wear   your   uniform.   Otherwise, 

Please be advised that all flats are non-smoking. For 
your convenience, you may smoke on the balcony or 
patio located outside of your unit. 

business casual is requested — jeans are fine. You may 
want to have a long sleeve shirt to protect your arms 
during various exercises. No shorts or open toe shoes. 
No hats, hooded jackets, or sagging pants. 

Please contact Jamie at 440-249-7246 or 888-45-FREDS ext. 9 with questions. 
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Cancellations 

Cancelled Sessions 

We reserve the right to cancel any session. Students will 
be notified of a cancelled session on or before the 30th 
day prior to the session start date. 

Please contact Jamie Lovejoy at 
440-249-7246 o r  8 8 8 -45-FREDS 
ext. 9 with any questions. 

Student Cancellations 

FEES 
All registrations incur a non-refundable $25.00 
registration fee. 

REFUND POLICY 
If the student is not accepted into the training program, 
all monies paid by the student shall be refunded. 
Refunds for books, supplies, and consumable fees shall 
be made in accordance with Ohio Administrative Code 
section 332-1-10.1. There is one (1) academic term for this 
program which is 120 clock hours in length. Refunds for 
tuition and refundable fees shall be made in accordance 
with the following provisions as established by Ohio 
Administrative Code 332-1-10.0: 

(1) A student who withdraws before the first day of 
class and after the 5-day cancellation period 
shall be obligated for the registration fee. 

(2) A students who starts class and withdraws 
before the academic term is 15% completed will 
be obligated for 25% of the tuition and 
refundable fees plus the registration fee. 

(3) A student who starts class and withdraws before 
the academic term is 15% but before the 
academic term is 25% completed will be 
obligated for 50% of the tuition and refundable 
fees plus the registration fee. 

(4) A student who starts class and withdraws after 
the academic term is 25% complete but before 
the academic term is 40% completed will be 
obligated for 75% of the tuition and refundable 
fees plus registration fee. 

(5) A student who starts class and withdraws after 
the academic term is 40% completed will not be 
entitled to a refund of the tuition and fees. The 
school shall make the appropriate refund within 
thirty days of the date the student is able to 
determine that the student has withdrawn or 
has been terminated from a program. Refunds 
shall be based upon the last date of a student’s 
attendance or participation in an academic 
school activity. 

CHANGING YOUR COURSE DATES 
You may transfer to another class date instead of 
cancelling. If you would like to transfer to another class 
you must notify the Academy in writing four or more 
days prior to the start of class. Failure to notify the 
Academy of your intention to transfer in four or more 
days prior to the start of class will result in a $25 
processing fee. The first class transfer is free (provided 
that you give at least a 4 day notice). Each subsequent 
transfer will incur a $25 processing fee. 
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Map 

Fred’s Flats are a 3 minute walk from the Fred’s Appliance Academy 
classroom — your commute will be easy and convenient. 

FRED’S FLATS 
Fred’s Flats 

1875 Hubbard Road 
(State Route 528) 

Madison, Ohio 44057 
Check in Sunday anytime 

Check out Saturday by noon 

FRED’S APPLIANCE ACADEMY 
Fred’s Appliance Academy 

1949 Hubbard Rd 
(State Route 528) 

Madison, Ohio 44057 

academy.fredsappliance.com

TRANSPORTATION 
Michael Gallagher

Cleveland Limo Taxi
216-272-7831

or
Shima Limo 

888-546-6288    shimalimo.com 

MAILING ADDRESS: 
Fred’s Appliance Academy 
c/o (name of student) 1955 
Hubbard Rd Madison, OH 

44057 

Please contact Jamie at 440-249-7246 or 888-45-FREDS ext. 9 with questions. 
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